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BILLING INSTRUCTIONS
AND CANCELLATION POLICIES

TO RESERVE YOUR SPACE, WE REQUIRE A $500 DEPOSIT 8. EXTENDED TIME/LATE FEES — EXTENDED TIME

FOR GROUPS OF 12 TO 20 PEOPLE AND $1,000 DEPOSIT
FOR GROUPS OVER 20 PEOPLE WITH THIS SIGNED
CONTRACT. PALMS RESERVES THE RIGHT TO REQUEST A
LARGER DEPOSIT FOR GROUPS LARGER THAN 60.

. ALL DEPOSITS RECEIVED WILL BE APPLIED AS A CREDIT

TOWARD YOUR FINAL BALANCE THE NIGHT OF YOUR
EVENT.

. ALL GROUP EVENTS WILL BE CHARGED 20%

SERVICE CHARGE (WHICH WILL BE DISTRIBUTED

TO WAITSTAFF AND SERVICE BARTENDERS), A 3%
ADMIN ADMINISTRATIVE CHARGE (WHICH DOES NOT
REPRESENT A TIP OR SERVICE CHARGE AND IS NOT
DISTRIBUTED TO THE STAFF) AND AN 8.375% SALES TAX.

. SETUP, CHEF ATTENDANT AND BARTENDER FEES MAY
APPLY DEPENDING ON THE EVENT.

. GROUPS THAT ARE TAX EXEMPT MUST PROVIDE THE

VENUE WITH A TAX EXEMPTION CERTIFICATE 3 DAYS
PRIOR TO THE RESERVATION DATE. MUST BE A 501C3
AND MUST POSSESS A STATE OF NEVADA CERTIFICATE.

. CANCELLATION POLICY —100% OF THE DEPOSIT

AMOUNT WILL BE REFUNDED IF CANCELLATION OF
THE RESERVATION IS DONE AT LEAST 30 DAYS BEFORE
RESERVATION DATE. IF CANCELLATION OCCURS LESS
THAN 30 DAYS BEFORE THE EVENT, THE DEPOSIT WILL
BE FORFEITED.

THE DINING/EVENT VENUE RESERVES THE RIGHT TO
RELOCATE YOUR GROUP TO A MORE APPROPRIATE
AREA SHOULD YOUR EXPECTED ATTENDANCE
SIGNIFICANTLY CHANGE. WE WILL DO OUR BEST

TO ACCOMMODATE ALL DIETARY NEEDS WITH
ADVANCE NOTICE. YOUR MENU MUST BE FINALIZED
CONCURRENTLY WITH YOUR SUBMISSION OF THIS
SIGNED CONTRACT.
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CHARGES MAY APPLY IF YOUR EVENT EXTENDS BEYOND
THE CONTRACTED END TIME. IF YOUR EVENT IS
DELAYED AND BEGINS MORE THAN 30 MINUTES AFTER
THE CONTRACTED EVENT START TIME A LATE FEE MAY
APPLY.

YOUR GROUP RESERVATION IS NOT GUARANTEED UNTIL
WE RECEIVE THIS SIGNED CONTRACT WITH A CREDIT
CARD NUMBER TO HOLD THE DATE (REGARDLESS OF
FINAL PAYMENT METHOD). THE NUMBER OF GUESTS
MUST BE GUARANTEED THREE (3) BUSINESS DAYS
PRIOR TO THE EVENT DATE. IF THE GUARANTEE IS NOT
RECEIVED, THE AGREED-UPON ATTENDANCE FROM
ABOVE AND/OR THE SIGNED BANQUET EVENT ORDER
WILL APPLY. THE ACTUAL CHARGE WILL BE BASED

ON THE GUARANTEED ATTENDANCE OR THE ACTUAL
ATTENDANCE, WHICHEVER IS GREATER. INCREASE IN
GUEST COUNT WILL BE SUBJECT TO AVAILABILITY.

ESTIMATE DOES NOT INCLUDE ANY ADDITIONAL
CHARGES FOR FOOD OR BEVERAGES BASED AND
CHARGED ON CONSUMPTION PLUS TAX, SERVICE FEE
AND ADMINISTRATIVE CHARGES.

FINAL BILL MAY BE SPLIT WITH UP TO 4 FORMS OF
PAYMENT. THE DINING/EVENT VENUE DOES NOT OFFER
INDIVIDUAL SPLIT CHECKS.

DELIVERIES — WITH PRIOR APPROVAL, WE WILL ACCEPT
PACKAGES SENT NO EARLIER THAN 3 BUSINESS DAYS
PRIOR TO YOUR EVENT. ANY SHIPMENT DELIVERED
PRIOR TO THESE DATES, OR REGARDED EXCESSIVE IN
SIZE OR WEIGHT, MAY BE SUBJECT TO A STORAGE FEE.

ENTERTAINMENT AND DECORATIONS — ALL MUSIC,
ENTERTAINMENT AND/OR DECORATION WILL NEED
TO BE APPROVED BY THE VENUE PRIOR TO THE
RESERVATION DATE. NOTHING CAN BE AFFIXED TO
THE WALLS AND THERE CAN BE NO SIGNAGE ON THE
CASINO FLOOR. ANY SIGNAGE IN THE VENUE WILL

NEED TO BE APPROVED AS WELL.




ENJOY MOUTH-WATERING DELICACIES COURTESY OF
TIM HO WAN'S KITCHEN OF “DIM SUM SPECIALISTS"
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GROUP DINING

++ DENOTES TAX AND 23% SERVICE CHARGE

BARBEQUE BUN SIU MAI

HARGOW

DEEP FRIED SPRING ROLL
CUCUMBER SALAD STEAM SHRIMP RICE ROLL
BLANCHED CHINESE BROCCOLI BBQ NOODLE

STEAM GARLIC SHRIMP
STEAM WHOLE MAINE LOBSTER
STEAM CHILEAN SEABASS

SESAME LAVA BALL




PALMS CASINO RESORT
4321 W. FLAMINGO RD., LAS VEGAS, NV 89103 | 866-752-2236 | PALMS.COM


https://PALMS.COM

